diligence ought to have been discovered) and in any event within
seven (7) days of delivery of the goods by us.

12.4The time limit for notifying us of your claim may be extended
upon receipt of your written request provided such request is
received within seven (7) days of delivery. Consent to such a
request will not be unreasonably withheld.

13 Delays in transit

13.1 Other than by reason of our negligence or breach of contract, we will
not be liable for delays in transit.

13.2 If through no fault of ours we are unable to deliver your goods, we will
take them into store. The Agreement will then be fulfilled and any
additional service(s), including storage and delivery, will be at your
expense.

14 Our Right to Hold the Goods (lien)
We shall have a right to withhold and/or ultimately dispose of some or all of
the goods until you have paid all our charges and any other payments due
under this or any other Agreement. (See also Clause 23). These include any
charges that we have paid out on your behalf. While we hold the goods you
will be liable to pay all storage charges and other costs incurred by our
withholding your goods and these terms and conditions shall continue to
apply.

15 Disputes

If there is a dispute arising from this agreement which cannot be resolved,

subject to the agreement of both parties, either you or we may refer the

dispute to an arbitrator appointed by the Chartered Institute of Arbitrators.

The cost of any such arbitration will be at the discretion of the arbitrator.

This does not prejudice your right to commence court proceedings.

16 Our right to sub-contract the work

16.1 We reserve the right to sub-contract some or all of the work.

16.2 If we sub-contract, then these conditions will still apply.

17 Route and method

17.1 We have the right to choose the method and route by which to carry
out the work.

17.2 Unless it has been specifically agreed otherwise in writing in our
Quotation, other space/volume/capacity on our vehicles and/or the
container may be utilized for consignments of other customers.

18 Advice and information for International Removals
We will use our reasonable endeavours to provide you with up to date
information to assist you with the import/export of your goods. Information
on such matters as national or regional laws and regulations which are
subject to change and interpretation at any time is provided in good faith
and is based upon existing known circumstances. It is your responsibility to
seek appropriate advice to verify the accuracy of any information provided.

19 Applicable law

This contract is subject to the law of the country in which the office of the

company issuing this contract is situated.

20 Your forwarding address

20.1 If you send goods to be stored, you must provide an address for
correspondence and notify us if it changes. All correspondence and
notices will be considered to have been received by you seven days
after sending it to your last address recorded by us.

20.2 If you do not provide an address or respond to our correspondence or
notices, we may publish such notices in a public newspaper in the area
to or from which the goods were removed. Such notice will be
considered to have been received by you seven days after the
publication date of the newspaper.

Note: If we are unable to contact you, we will charge you any costs
incurred in establishing your whereabouts.

21 List of goods (inventory) or receipt
Where we produce a list of your goods (inventory) or a receipt and send it
to you, it will be accepted as accurate unless you write to us within 10 days
of the date of our sending, or a reasonable period agreed between us,
notifying us of any errors or omissions.
22 Revision of storage charges
We review our storage charges periodically. You will be given 3 months
notice in writing of any increases.
23 Our right to Sell or dispose of the Goods
If payment of our charges relating to your goods is in arrears, and on giving
you three months’ notice, we are entitled to require you to remove your
goods from our custody and pay all money due to us. If you fail to pay all
outstanding amounts due to us, we may sell or dispose of some or all of the
goods without further notice. The cost of the sale or disposal will be
charged to you. The net proceeds will be credited to your account and any
eventual surplus will be paid to you without interest. If the full amount due
is not received, we may seek to recover the balance from you.

24 Termination

If payments are up to date, we will not end this contract except by giving

you three months notice in writing. If you wish to terminate your storage

contract, you must give us at least 10 working days’ notice (working days
are defined in Clause 7 above). If we can release the goods earlier, we will

do so, provided that your account is paid up to date. Charges for storage
are payable to the date when the notice should have taken effect.



